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Welcome to our latest newsletter. 
 
Staff news 
 
We are pleased to announce that we have recruited three new staff 
members at Atherley House to join our hardworking team.  Rachel Kirk 
(Practice Nurse) will be here on a Wednesday morning and all day Friday to 
offer nursing appointments in addition to Justine.  Please see schedules 
overleaf as to when each nurse will be on duty. 
 
Unfortunately we have bid farewell to Elaine (receptionist) who has moved 
on to a full time post elsewhere but in her place we have two new 
receptionists who have recently started. We will all miss Elaine but welcome 
Paula and Tina who are busy learning the ropes.  We would appreciate your 
patience while they are training.  These are very challenging roles, in an 
extremely busy environment, and there may be delays at reception while 
they get used to the many aspects of the post.  There is so much to learn 
and it will take some time until they are up to speed.  However they are 
both extremely enthusiastic and looking forward to helping our patients. 
 

               
                            Paula                                   Tina 



 
New GP/Nurse schedules (From May 2019) 
 

 MON TUES WEDS THURS FRI SAT 

Dr Wallis pm am/pm pm am/pm   

Dr Law am/pm  am/pm  am/pm One in 4 

Dr Hillman am am am am am/pm  One in 4 

Justine am/pm am/pm  am/pm   

Rachel   am  am/pm  

Janice bloods  am am am   

  
Test Results 
Please remember that receptionists are not permitted to give out test 
results.  You can get these by telephoning the practice nurse around five 
days later (for bloods) on Mon-Friday mornings between 12.00 noon and 
1.00pm or Mon, Tues, Thurs or Friday afternoons between 4.30pm and 
5.00pm.  Once a GP has reviewed and filed your blood tests they will be 
available to see online if you have signed up for online services.  We would 
like to encourage all patients to sign up for online services (please bring 
photographic ID to the surgery and complete a simple form) as this means 
you can book/cancel appointments, view detailed coded records (if you tick 
the box requesting this), see test results and your vaccination history.  By 
accessing these services yourself it will free up the receptionists and 
telephone lines making the queues shorter for all. Please bear in mind that 
X-Ray and Ultrasound results do take up to three weeks to be available to 
us. 
 
E-Consult 
On the subject of online services, please remember that our practice now 
has E-Consult available to our patients.  This can be used by anyone 
registered with us by going to www.atherleyhousesurgery.nhs.uk where you 
will see this logo:- 

 
Just click to get started.  
A lot of patients use 
this service to request 
sick certificates, 
administration tasks or 
for advice from their 
own doctor.  Answer a 

few questions and we receive your E-Consult via a generic email to the 
surgery where the administrators signpost it to the correct person.  You will 
be contacted by 6.30pm the next working day (either with what you have 
requested or with advice as to what needs to happen next).  This avoids 
long waits on the telephone or queues at the reception desk and can be 
done easily in the comfort of your own home.  
 
Please help us help your NHS 
We are sure you would have seen the many messages on the news stating 
that the NHS is struggling with demand, not just in hospitals but also in 
Primary Care (your GP surgeries).  This is the case all around the country as 
more and more people utilise services.  Patients are living much longer than 
in previous years and have more chronic diseases thus using up many 
resources.  It has been reported that there is a national shortage of GPs with 
many retiring early and others choosing to work part time due to the 
amount of hours they have to put into each day to meet patient needs. More 
GPs and nurses are needed without a doubt.  Recruitment is underway and 
the Government are looking to provide more bodies to help with the 
problems which have arisen.  Under the 5 year forward plan Primary Care 
Networks (PCNs) are being set up across the country comprising of groups 
of practices coming together to offer enhanced services and shared 
resources to meet some of those demands.  There will be recruitment of 
Social Prescribers, Paramedics,  Pharmacists and other healthcare 
professionals with the aim of getting patients seen by the most appropriate 
person for their needs.  The aim is that by patients seeing more suitable 
professionals, this will free up GPs time to concentrate on those patients 
with long term conditions addressing their complex needs.  In turn this 
should prevent some hospital admissions freeing up space to get waiting 
lists down for necessary operations. 
How can you help? 
Before automatically booking an appointment with your GP try thinking of 
other services available to you.  www.nhs.net have a wealth of self-help 
guides to follow for common problems such as sore throats, colds, coughs, 
diarrhoea and sickness etc.  This site will let you know if you need to consult 
your doctor. Similarly visit your local pharmacist who can provide certain 
medications which will ease symptoms.  Not all ailments need a GP to assess 
them and that means the surgery have improved availability for more 
serious medical conditions which may necessitate hospital referral or 
admission.  Often by waiting a couple of days the symptoms have resided or 
disappeared totally.    Thank you for taking the time to read this. 

http://www.atherleyhousesurgery.nhs.uk/
http://www.nhs.net/

